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KNOW WHERE TO GET HELP!

Search the Canvas Guides – “How To’s”

Live Chat & Phone Support 24/7/365

 Available to all UT faculty, staff and students!

Canvas Training Center – UT specific

 Using Zoom to Teach – https://bit.ly/2Ps5tzP

 UT Canvas Team – Canvas@utlists.utexas.edu

Zoom Guides – https://support.zoom.us/hc/en-us 

 UT Zoom Team – zoom@utexas.edu

Student Support – https://bit.ly/3dkEbGs

https://bit.ly/2Ps5tzP
mailto:Canvas@utlists.utexas.edu
https://support.zoom.us/hc/en-us
mailto:zoom@utexas.edu
https://bit.ly/3dkEbGs


ZOOM AGENDA

Where to start - https://zoom.its.utexas.edu/ [Zoom@UTAustin]

Zoom Web Portal [utexas.zoom.us/meeting]

 Profile, Meetings, Recordings, Settings, Reports

 Pre-assign Breakout Rooms and create Poll questions HERE

Canvas Zoom integration – Zoom from course navigation

 Schedule a Meeting - Zoom sends calendar invite

 Record to Cloud – Zoom will post Unpublished video to course

Zoom Host meeting controls – Screen sharing, Polls, Chat, 
Participants, Breakout rooms

https://zoom.its.utexas.edu/


ZOOM WEB PORTAL

Profile – add a picture! User Type = Licensed (not Basic)

Meetings – upcoming Meetings, including Canvas Meetings

 Click Meeting to Edit; Add Polls, select Breakout Rooms pre-assign

Recordings – view Cloud/Local Recordings and transcripts

 Click Meeting to Copy Shareable link, Edit or Delete recording

Settings – adjust default Meeting and Recording Settings

 Waiting Room, Chat, Email Notifications 

Reports – Usage (participants) and Meeting (polls) Reports

https://support.zoom.us/hc/en-us/search/click?data=BAh7CjoHaWRpBEeMAAw6CXR5cGVJIgxhcnRpY2xlBjoGRVQ6CHVybEkiXWh0dHBzOi8vc3VwcG9ydC56b29tLnVzL2hjL2VuLXVzL2FydGljbGVzLzIwMTM2MjUwMy1Ib3ctRG8tSS1VcGRhdGUtQS1TY2hlZHVsZWQtTWVldGluZy0GOwdUOg5zZWFyY2hfaWRJIik2NWE1ODEyNC0zYWQ0LTQwYWEtYjFkYS1iMDgyZjQwZTNiN2YGOwdGOglyYW5raQk%3D--b5922470ed07c3b04217c2c35586dcad209dc75e
https://support.zoom.us/hc/en-us/articles/213756303-Polling-for-meetings
https://support.zoom.us/hc/en-us/articles/206476313-Managing-breakout-rooms
https://support.zoom.us/hc/en-us/articles/360032752671-Pre-assigning-participants-to-breakout-rooms
https://support.zoom.us/hc/en-us/articles/205347605-Managing-cloud-recordings#h_ad34260d-2d71-4b53-9b0f-a72c017d9ade
https://support.zoom.us/hc/en-us/articles/205347605-Managing-cloud-recordings
https://support.zoom.us/hc/en-us/articles/115000332726-Waiting-Room
https://support.zoom.us/hc/en-us/articles/216378603-Generating-Meeting-Reports-for-Registration-and-Polling


USING ZOOM IN CANVAS

 [Course Navigation] Zoom > Click Schedule a New Meeting

 Invites all students; TA Discussion sessions – use Zoom Web Portal

 Automatically create Event in Canvas calendar

 Create Recurring Meetings, Every T/Th at 2pm for 12 sessions

 Decide how you are going to name future “meetings” 

o Stay consistent – Lecture [Date], “Tu/Th” Office Hours, etc.

Guest Speakers – Meeting options “Sign in to Zoom (Guest)”

Hold virtual office hours (use Waiting Room or Breakout Rooms)

https://utexas.instructure.com/courses/633028/pages/using-zoom-to-teach
https://support.zoom.us/hc/en-us/articles/115000332726-Waiting-Room


ZOOM RECORDINGS

Post recordings in central location (Canvas!)

 Select "Record Automatically" and "In the Cloud," Zoom will upload 

video and transcript after processing

 Start a cloud recording (during meeting)

 Posts “Unpublished” under Cloud Recordings tab

Review the Transcript! Download or Edit in Web Portal 

 Viewing and editing the transcript

 Audio transcripts are saved in VTT format 

https://support.zoom.us/hc/en-us/articles/203741855-Cloud-recording#h_7420acb5-1897-4061-87b4-5b76e99c03b4
https://support.zoom.us/hc/en-us/articles/115004794983-Using-audio-transcription-for-cloud-recordings-#viewedit


LECTURE LIVE WITH ZOOM

Use Zoom Meetings to hold lectures in real-time 

 Share screens (PowerPoint/Keynote); Using Digital Whiteboards (TOTAL crs)*

 Launch Polls, field questions in Chat

 Set up Zoom Breakout Rooms to use as smaller discussion groups

o Pre-assign participants using the sample CSV file as a template. Format student 

email address as UTEID@eid.utexas.edu 

 Share a video - Optimizing a shared video clip in full screen

 Tips for Lecturing on Zoom, Transitioning to Online Teaching *enroll*

Accessibility Best Practices for Classes Using Zoom (SSD)

https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen
https://utexas.instructure.com/courses/1293094/pages/using-digital-whiteboards
https://support.zoom.us/hc/en-us/articles/213756303-Polling-for-Meetings
https://support.zoom.us/hc/en-us/articles/203650445-In-Meeting-Chat
https://support.zoom.us/hc/en-us/articles/206476093-Getting-Started-with-Video-Breakout-Rooms
https://support.zoom.us/hc/en-us/articles/360032752671-Pre-assigning-participants-to-breakout-rooms#h_f1d7287d-ade8-4b73-b0b9-37365faecf55
https://support.zoom.us/hc/en-us/article_attachments/360051832571/breakout_room_sample.csv
https://support.zoom.us/hc/en-us/articles/202954249-Optimizing-a-shared-video-clip-in-full-screen
https://utexas.instructure.com/courses/1293094/pages/tips-for-lecturing-on-zoom
https://utexas.instructure.com/enroll/BXGKLK
https://diversity.utexas.edu/disability/wp-content/uploads/2020/03/ZOOM-best-practices-for-classes_2020.pdf




Short cut to 

Web Portal





RESOURCES

Canvas Training Center – Workshops and Consults

New! Course Templates: Synchronous, Asynchronous & Hybrid/Blended Create 

a sandbox and import a template to get started

Zoom @ UT Austin – Log In page and Zoom Privacy and Security

Transitioning to Online Teaching & Learning – Resource library

Presentation Skills, Digital Whiteboard, Tips for Zoom, click to enroll

Faculty Innovation Center “The Commons” Online/Blended Course Planning

Turn On Live Captions in Google Slides – YouTube video

PowerPoint Office 365 – Present with Real-time Captions/Subtitles
UT Austin (2020). “Using Zoom to Teach.” Except as otherwise 

noted this presentation is licensed with CC-BY

https://utexas.instructure.com/courses/633028/pages/office-hours-and-workshops
https://utexas.instructure.com/courses/633028/pages/one-on-one-consultations
https://utexas.instructure.com/courses/633028/pages/synchronous-online-course-template
https://utexas.instructure.com/courses/633028/pages/asynchronous-online-course-template
https://utexas.instructure.com/courses/633028/pages/hybrid-slash-blended-course-template
https://concrete.la.utexas.edu/sandboxrequest
https://zoom.its.utexas.edu/
https://zoom.its.utexas.edu/zoom-privacy-and-security
https://utexas.instructure.com/enroll/BXGKLK
https://bit.ly/2AbfKfv
https://www.youtube.com/watch?v=tiadYAnXZfM
https://support.microsoft.com/en-us/office/present-with-real-time-automatic-captions-or-subtitles-in-powerpoint-68d20e49-aec3-456a-939d-34a79e8ddd5f
https://creativecommons.org/licenses/by/4.0/

